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DMH CALWORKS BULLETIN NO. 05-05 
DPSS DIRECT REFERRALS TO MENTAL HEALTH PROVIDERS 

 
 
 NOTE:  EFFECTIVE JULY 1, 2006 THE CASC WILL NO LONGER 

PROVIDE MENTAL HEALTH CLINICAL ASSESSMENTS.  THE 
GSW MAY REFER TO THE CASC STAFF FOR REFERRAL AND 
LINKAGE TO A PROVIDER OR THEY MAY REFER DIRECTLY. 

 
May 25, 2005 
  
 
 
TO: All DMH CalWORKs Mental Health Supportive Services Providers 
 
FROM:    Dolorese Daniel, Program Head 
 CalWORKs Program  
 
SUBJECT:   DPSS DIRECT REFERRALS TO MENTAL HEALTH PROVIDERS 

 

1. Purpose 
2. Background 
3. Policy 
4. Notification to DMH of Provider Changes 
5. Copy of DPSS Administrative Directive 4132, Supp 1 Attached 

 
  
 
 
1. PURPOSE 
 
The purpose of this Bulletin No. 05-05 is to provide information regarding the DPSS 
Administrative Directive 4132, Supp 1, which contains instructions for GAIN, RITE, and 
Contracted Case Manager (CCM) staff on direct referrals to CalWORKs directly 
operated clinics and contract agencies when the Community Assessment Service 
Centers (CASC) has a backlog of more than two (2) workdays for an emergent 
assessment or five (5) workdays for a non-emergent clinical assessment appointment. 
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2. BACKGROUND  
 
DPSS requires that the CASC provide CalWORKs participants with a mental health 
clinical assessment upon referral.  When a GSW contacts a CASC, the CalWORKs 
participants must be given a clinical assessment appointment within two (2) workdays 
for emergency or critical mental health issues or within five (5) days for non-emergency 
mental health issues.   
 
With the enactment of SB 1104 in 2004, DPSS must ensure that CalWORKs 
participants sign a Welfare-to-Work plan within 90 days after the date of eligibility 
determination.  With participants now being expedited into GAIN, assessments for 
mental health issues are also expected to be expedited.  Further, increasing numbers of 
CalWORKs participants are being identified with mental health issues and referrals for 
assessments are likewise increasing. 
 
 
3. POLICY 

  
DPSS Administrative Directive, Supp 1 details instructions for the GSW when a backlog 
for mental health clinical assessments by the CASCs exists.  If no backlog exists, the 
GSW will continue to make the appointment directly with CASC staff.  The GSW will 
only contact a mental health provider after contacting the CASC.  The GSW is required 
to maintain documentation of his/her contact with CASC. 
 
 
4. NOTIFICATION TO DMH OF PROVIDER CHANGES 
 
DMH has provided DPSS with a listing of its CalWORKs directly operated and contract 
agencies (see Attachment 1 to DPSS Administrative Directive).  The list identifies the 
direct contact person/unit for CalWORKs referrals.  DPSS GAIN, RITE, and CCM staff 
will utilize this list when necessary to make a direct referral to a DMH CalWORKs 
mental health providers.  This list was updated as of April 26, 2005 by telephone contact 
to each and every DMH CalWORKs mental health providers.   
 
Because DPSS is relying on this list to contact providers, it is important that providers 
notify DMH of any updates and/or changes to the information on the list.  Notification of 
such changes should be directed to Malik Nasution at (213) 738-4606 or by e-mail at 
mnasution@dmh.co.la.ca.us. 
 
 
5. COPY OF DPSS ADMINISTRATIVE DIRECTIVE 4132, SUPP 1 ATTACHED 
 
A copy of the DPSS Administrative Directive #4132 is attached. 
 
 
DM/dd/lb 
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